AMENDMENT TO THE CLAIMS 
1 . (Currently Amended) A computer-implemented method for collectin g survey information 
from a user of a computer network, the method comprising: 

providing, over a computer network, a query form to a recipient, wherein the query form 
contains quer y configuration tools including a pluralit y of controls that are 
-vk-clixeh :i v. ■. j jij Mil < : - > a- !•••• die : me n; vrder. :i;c!h^(i ■■:]' 

an i i\ ' gr ing at least some survey questions to be included in a dynamic survey 
query; 

receiving, over the computer network, query configuration d ata from the recipient, 
v hen m thj quer\ < >nfj jmjlu^ • !.:;<; ; indi^.:;; *c ■ h.-v> ;he dynamk 
survey query should be formatted in order to be consistent with 
manipulation of the plurality of controls by the recipient; 
providing^ over the computer network^ ethe dynamic survey query to the user, wherein the 
dynamjc survev que.0 b. ^IDA-^l io i> to be ■_£' :.:!AMM^!aI >lijjj m inipukuior: oHhe 
pluiality of controls by the recipient, and wherein the dynamic survey query is 
configured to request -fer- structured responses-by from the user; 
receiving the structured responses from the user; and 

generating an electronic message to ache recipient indicating that the structured responses 
have been received, and including the structured responses. 



2. (Currently Amended) The method of claim 1 and further comprising: 

automatically integrating the structured responses into a pre-identified application hosted by 
the recipient . 



3. (Currently Amended) The method of claim 1 wherein providing the dynamic survey q uei 
comprises: 

receiving a contact indication from the user; and 
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providing the dynamic survey query to the user in response to the contact indication. 

4. (Original) The method of claim 3 and further comprising: 

providing content over the computer network for display to the user. 

5. (Original) The method of claim 4 wherein providing content comprise: 

providing a contact link in the content. 

6. (Original) The method of claim 5 wherein receiving the contact indication comprises: 

receiving an indication that the user has activated the contact link. 

7. (Cancelled) 

8. (Currently Amended) The method of claim 7-1 wherein receiving query configuration data 
comprises: 

receiving query definition data on-th e -qti e ry-fofm -indicative of a content of questions in 

the dynamic survey quer y wherein the query definition data directly reflects 
manipui.iK-ii. <^ t ne u\ :p> v.: liv pkn..!^;, oi < ujUroj . 

9. (Currently Amended) The method of claim 71 wherein receiving queiy configuration data 
comprises: 

receiving fern- query definition data on the query form indicative of non-content 

configuration of questions in the ds n . 1 - j s query , wherein query definition 
data directly reflects manipulation, by the recipient, of the plurality of controls . 

10. (Currently Amended) The method of claim 71. wherein receiving query configuration data 
comprises: 



receiving query branching data on the query form indicative of an order in which 

questions in the query are displayed to the user based on answers to the questions 

in the dynamic survey query , wherein the query branching data directly reflects 
manipulation, by the recipient, of the plurality of controls . 



11. (Currently Amended) The method of claim 10 wherein the query branching data is configured 
to dynamically change which questions are presented to the user based on the user's answers to 
previous questions in the dynamic survey query. 



12. (Currently Amended) The method of claim 21. wherein providing a query form comprises: 
providing a pre-configured query template for modification by the recipient. 



13. (Original) The method of claim 1 and further comprising: 
generating a report based on the structured responses. 



14. (Currently Amended) The method of claim 13 wherein generating the report comprises: 
indicating how many times the dynamic survey query was -has submitted by athe user. 



15. (Currently Amended) A computer-implement survey q-aefy service provider for providing 
query -survey services over a computer network, comprising: 

a quefy- survey service component that provides a content provider with a pre-configured 
sun \ : i!} a: ii<> i!. v 1 ;,'..>K I , j the u-mphnc ivi Ik survQ 
service component rec eives survey confi guration information from the content 
provider in the form of an indication of alterations made to the pre-configured 
■ -'\ template, and wherein the survey query service configu red to receive query 

structured que-r-y survey , configured based on the qaef ysurvey configuration 



data information , to a user accessing content of the content provider over the 
computer network. 



16. (Currently Amended) The qaefy -survey service provider of claim 15 wherein the content 
accessed by the user includes a link to the query- survey and wherein the quer y survey service 
component is - eonfig t ired-te provides the qaery survey to the user in response to the user activating 
the link. 

17. (Currently Amended) The qtiefy-survey service provider of claim 16 wherein the query 
survey service component i s - eonfigured - te receives user responses to the query surve y and 
automatically provides athe content provider with an electronic message that includes the 
indicativethat a user responded to the qu e ry-a l ong with - the user responses. 

18. (Currently Amended) The q^e^survex service provider of claim 17 wherein the q - uepy 
survey service component k-eefv figured to provides the electronic message as an electronic mail 
message and the user responses as an attachment to the electronic mail message. 

19. (Currently Amended) The query survey service provider of claim 17 wherein the quef ysurve y 
service component is--eeftftgered4@ provides an integration component to integrate the user 
responses into a pred e fine d pre- identified application. 

20. (Cancelled) 

21. (Currently Amended) The query -survey service provider of claim 2915 wherein the query 
form engine is co nfigured to receive query configuration data by receiving query defin ition data 
en - #ie - quei : v - fe>H:n -- i - ndicative of a tools for altering include tools for altering a content of 
questions in the qraef-ypre-configured survey. 



22. (Currently Amended) The que*y survey service provider of claim 3915 wherein the query 
form e n g in e i s configur e d to r ece i v e qu e i y - - vi ng form data on th e qu e r y 
ferm - ind - iea - t - iv e- ef - tools for altering include tools for altering a non-content configuration of 
questions in the quer ypre-configure d survey. 

23. (Currently Amended) The query survey service provider of claim -2015 wherein the query 
form-engine is configured to receive query configuration data by receiving query br anching data 
on the query form indicative of tools for altering include tools for altering an order in which 
questions in the query pre-i > wfigured survey are displayed to the user b a sed-on-answers- t e-the 
questi-ons-i- n the query . 

24. (Currently Amended) The query-survey service provider of claim 23-15 wherein the query 

f !> altering in< tools foi tt i u_y_ which question 1 - a e presented] I he i-s-er- based on an 
the-userHS-answers to a_previous question s-in-th e -query . 

25. (Cancelled) 

26. (Currently Amended) A computer readable storage medium storing computer readable 
instructions which, when invoked, cause the computer to perform steps of: 

\\ \ji nj i uryes ; ■ >vi!;t\ isies^vM > ' _i 1 i<> ! r>>:n j uy„ 
receiving survey configuration data from the enti ty, wherein the survey configuration 

represents manipulations of the survey form by the entity, and wherein the survey 
configuration is indicative of how a survey to be sent to the user should be 
formatted; 

providing , to a user, over a computer network, t he mryg in_a format that i s consistent 



with the survey configu ration da ta, and wherein the format requests a dynamic 
quefy - fer -stractured responses by-from the user; 
receiving the structured responses from the user; and 

sending an electronic message to a recipient the entity indicating that the structured 
responses have been received, and including the structured responses. 

27. (Original) The computer readable medium of claim 26 wherein the method further 
comprises: 

automatically integrating the structured responses into a pre-identified application. 

28. (Cancelled) 

29. (Currently Amended) The computer readable medium of claim 3&26 wherein receiving query 
survey configuration date comprises: 

receiving q-ae-r-ysurvey branching data 0H--ti : ie-qHeFy--fei : HV-indicative of an order in which 
questions in the qaefy- sruvey are to be displayed to the user -based - en - a nswers-te 
the questions in the query . 

30. (Currently Amended) The computer readable medium of claim 29 wherein the t]ttefy- -survey 
branching data is configured to dynamically change which questions are presented to the user 
based on the user's answers to previous questions in the query survey . 

3 1 . (Currently Amended) The computer readable medium of claim 28 wherein providing a q-ae-ry 
survey form comprises: 

providing a pre-configured qaeFy -survey template for modification by the recipient entity . 



